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AGENCY PROFILE
Please return survey to: 
Sales & Marketing

Email:  INFO@TIEXPERTS.COM

AGENCY OVERVIEW 

Agency Name:

Street Address: Mailing Address: 

Telephone: - Fax: ( ) - 

Website Info:Year Agency Established: 

Has the name of the agency changed? Yes  No  
Has the agency been sold/acquired? Yes  No  
Has the agency merged with another? Yes  No  (If yes, please attach note with details.)

Organization: Sole Proprietor        Partnership        Corporation       LLC  

Taxpayer ID Number or 
Social Security No:

Branch Offices:
(or Other Affiliates)
(Attach separate 
document if necessary) 

Are you a member of any aggregator, agency network, or cluster group?

During the Past 3 years:

Yes No  

If yes please list the group you are a member of:
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CONTACTS 

Name: Telephone Number: E-Mail Address: 

Accounting: 

Licensing: 

Name: Title: Telephone Number: E-Mail Address: 

List the Personnel that will be marketing & producing business for TIE:

Name: Title: Telephone Number: E-Mail: 
Would you like to be on 

our mailing list? 

     YES     NO   

     YES     NO   

     YES     NO   

     YES     NO   

OPERATIONS 
Do you operate exclusively as a retail broker?  

If No, do you also operate as a Wholesale Broker? 
Please advise the percentage of your business in each category: 

Wholesale

Year: Total Agency Premium: Transportation Premium: 

$ $ 

$ $ 

$ $ 

$ 

$ $ 

$ 

  %    Retail 

If so, attach copies of all appropriate state licenses  individual and producer where you conduct business. 

SALES VOLUME 

Please provide the Agency’s total premium volume and transportation premium for this year and the past 3 years, as 
well projections for the next year. 

Current YTD 

2022

2021

2023  

2024 Projections

Yes  No  

Yes  No  

%

Yes  No  

List the States you write in:  

Where do you source your Business?

Is your AGENCY also licensed?

Who will be the main contact for TIE?
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Please list the top 5 property & casualty companies with whom you place insurance: 

Company Name Access via MGA 
or Direct? 

If MGA, how 
accessed? 

Years 
Represented 

Trucking 
Accounts 

Premium ($) 
Loss Ratio 

MGA  DIR % 

MGA  DIR % 

MGA  DIR % 

MGA  DIR % 

MGA  DIR % 

Premium Volume by Line of Business for Trucking

Auto Liability $ 

Motor Truck Cargo 

$ 

Automobile Physical Damage $ 

General Liability 

$ Excess Liability/Umbrella 

$ Workers’ Compensation $ 

ESTIMATED PRODUCTION WITH TIE
Current Year: Next Year: 
$ $ 
$ $ 
$ $ 

New Business: 
Existing Renewals:
Book move Opportunity if any in Agency: 
Total: $ $ 

Where is the new and transfer business coming from and why?  What is the loss ratio? 

Please describe the role that TIE will play in your overall business operation.
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Accounting

Bank Reference: 

Address: 

Phone: 
( )   - 

Premium Trust Account #(s) 

Bank Contact: 

Bank Contact Phone 
Number: 

( )   - - 

Will all accounting issues be handled by principal agency location (listed on page 1 of Survey)?  

If no, please describe: 

Carrier Policy # 

Policy Term Limit $ 
Deductible $ 

 If  any responses are yes, please provide a full description of event(s)

Yes  No  
Yes  No  

Has your agency changed had any E & O Claims in the last 5 years? 
Has your agency had any judgments or liens filed, paid or dismissed in last 5 years?
Has any principals ever been found guilty, or pled no contest to a crime other then a traffic infraction? Yes  No  

Does your agency agree to furnish TIE with financial statements upon request? Yes  No  

Yes  No  

AUTHORIZATION TO OBTAIN INFORMATION 

I/We hereby authorize Transportation Insurance Experts, (TIE) or its assigns to verify the accuracy of the information contained in the information provided 
and to obtain business information regarding credit history from banks, creditors, credit reporting companies and references listed on this survey. Such 
information, along with this survey, shall remain the property of TIE.  This authorization will be valid for a period of two years from the date below or as long 
as applicant has an outstanding balance with TIE.  A photocopy of the authorization will be as valid as the original.

Notice:  If your application for business is denied, you have the right to a statement of the specific reasons for denial.  Please contact TIE in writing within 60 
days from the date you are notified of the decision.  A written statement of reasons for denial will be provided within 30 days of receiving your request. 

THE FEDERAL EQUAL CREDIT OPPORTUNITY ACT PROHIBITS CREDITORS FROM DISCRIMINATING AGAINST CREDIT APPLICANTS ON 
THE BASIS OF RACE, COLOR, RELIGION, NATIONAL ORIGIN, SEX, MARITAL STATUS, AGE; BECAUSE ALL OR PART OF THE APPLICANT’S 
INCOME DERIVES FROM ANY PUBLIC ASSISTANCE PROGRAM; OR BECAUSE THE APPLICANT HAS IN GOOD FAITH EXERCISED ANY RIGHT 
UNDER THE CONSUMER CREDIT PROTECTION ACT.  THE FEDERAL AGENCY THAT ADMINISTERS COMPLIANCE WITH THIS LAW 
CONCERNING THE CREDITOR IS THE FEDERAL TRADE COMMISSION, ECOA COMPLIANCE, WASHINGTON, DC 20580.

Printed Name 

Date Title

Has any of your producers been censured for anything other then failure to complete CE course Yes  No  

**DOCUMENT REQUIRED- Please provide a copy of the Agency’s current in-force E&O policy declaration’s page.**

 ERRORS & OMISSIONS COVERAGE 

Signature 


	TIE Producer Agreement_2020.pdf
	Article I
	PRODUCER AUTHORITY
	Section 1.01. Acceptance of Submissions.  The Company recognizes the Producer as an insurance broker or agent from which the Company accepts submissions for one or more lines of insurance in the states and jurisdictions in which the Producer is proper...
	Section 1.02. Binding of Risks.  The Producer is authorized to communicate to a prospective insured the terms of any quote issued by the Company, but is only authorized to bind any risk on behalf of an insurer that has granted the Company underwriting...
	Section 1.03. Limitation of Authority.  The Producer has no authority to act on behalf of the Company or any Insurer with regard to any contract of insurance that is underwritten, or requested or proposed to be underwritten, by the Company on behalf o...
	Section 1.04. Authority from Clients.  The Producer warrants that, in respect of each insurance risk it offers to the Company for consideration to be bound by an Insurer, it is at all times duly authorized by its client to enter into the proposed arra...

	Article II
	COLLECTION AND REMITTANCE OF PREMIUM
	Section 2.01. Premium Collection.  The Producer shall be liable for the collection of all premiums, fees and any other charges (collectively, “Premiums”) due in respect of (a) Policies issued by the Company on behalf of an Insurer and related transact...
	Section 2.02. Premium Remittance. The Producer shall remit all Premiums collected to the Company within fifteen (15) days of the invoice date. The Producer will retain liability for payment of Premium to the Company (or Insurer where applicable) regar...
	Section 2.03. Extensions of Credit.  Any credit extended to any entity by the Producer shall be at the Producer’s sole risk. Failure of the Producer to report or pay the full amount of Premium when due or to report discrepancies to the Company shall b...
	Section 2.04. Return of Policies / LPRs.  Unless cancelled prior to inception, all Policies returned to the Company by the Producer for cancellation will incur earned Premium calculated in accordance with the cancellation terms of the relevant Policy.
	Section 2.05. Premium Adjustments.  The Producer shall be responsible for the prompt adjustment of the Premium of any audited Policy as well as collection and remittance of such Premium. However, if additional Premium results from an audit and the Pro...
	Section 2.06. Management of Funds.  All funds collected by the Producer for or on behalf of the Company shall be held in a fiduciary capacity by the Producer in a separate (from operating or other accounts) designated bank account in a bank that is a ...
	Section 2.07. Right to Offset.  The Company may, upon written notice to the Producer, offset against any amount due or to become due the Producer under this Agreement or any other agreement between the Parties, any debt owed by the Producer to the Com...

	Article III
	REPORTING AND ACCOUNTING
	Section 3.01. Record Maintenance.  The Producer shall maintain complete and accurate records concerning the Policies and its services hereunder in accordance with applicable law and regulations and commercially reasonable standards for the business in...
	Section 3.02. Service of Process.  Neither the Producer or any of its affiliates is authorized to accept service of process on the Company’s or any Insurer’s behalf.  However, if the Producer or any of its affiliates is served with any legal documents...
	Section 3.03. Complaints and Investigations.

	Article IV
	COMPLIANCE WITH LAW
	Section 4.01. Compliance with Laws.  The Producer shall comply with all applicable laws and regulations in all jurisdictions governing the conduct of insurance business under this Agreement and all other legal or regulatory requirements affecting all ...
	Section 4.02. Licenses.  The Producer represents and warrants that it is and will remain during the term of this Agreement properly licensed to conduct insurance business in any state or jurisdiction in which it is required to maintain such licenses. ...
	Section 4.03. Surplus Lines.  The Producer will not place an order with the Company for any surplus lines Policy unless it shall first have complied with all applicable law and regulations, including any requirement that the Producer attempt to procur...

	Article V
	COMPENSATION
	Section 5.01. Producer Compensation.  The Company shall pay to the Producer, as full compensation for its services in respect of each Policy, a commission at such rate as is agreed upon by the Parties from time to time in writing. Such commissions sha...
	Section 5.02. Refunds.  Producer agrees to refund to the Company all commissions on unearned Premiums at the same rate at which such commissions were paid to the Producer.  The Producer shall promptly return any return Premium to the insured.
	Section 5.03. No Assignment of Commissions.  The commissions or benefits of the Producer hereunder may not be pledged, assigned or transferred by the Producer without the prior written consent of the Company.
	Section 5.04. Disclosures.  The Producer shall be solely responsible for all disclosures of Producer’s compensation to its clients and insureds in connection with the placement of any Policy.

	Article VI
	INSURANCE
	Section 6.01. Insurance.  The Producer warrants that it has, and will keep in full force and effect and maintain at its sole cost and expense, errors and omissions and fidelity/crime insurance covering acts, errors, omissions, breach of security or pr...

	Article VII
	DATA PROTECTION AND CONFIDENTIALITY
	Section 7.01. Confidential Information.
	Section 7.02. Privacy.  The Parties each affirm that they and their respective affiliates that will receive Personal Information have procedures in place reasonably designed to protect the privacy of Personal Information and will maintain such Persona...
	Section 7.03. Privacy Notices and Authorizations.  The Producer shall provide to its clients and prospective clients who apply for or purchase Policies such privacy notices as may be required by applicable law and regulation and as otherwise provided ...
	Section 7.04. Notification of Breach.  If the Producer becomes aware of any circumstance that may constitute or result in a breach of security in respect of Confidential Information or Personal Information pertaining to or obtained by the Producer in ...

	Article VIII
	TERMINATION
	Section 8.01. Termination.
	(i) a failure by the Producer to comply with any term or condition or perform any obligation of this Agreement;
	(ii) the committing by the Producer of any act of fraud, willful misconduct or gross negligence;
	(iii) the taking of any action by the Producer that could be construed to be defamatory, libellous, or materially prejudicial to the Company;
	(iv) a failure of the Producer, in performing services under this Agreement, to utilize the degree of skill, care, diligence, timeliness and foresight of an experienced, professionally managed insurance broker or agent.
	(v) a petition is presented or order is made for the dissolution of the business of the Producer, or any administrator or receiver is appointed, or if the Producer enters into liquidation, bankruptcy or passes any resolution to dissolve, or the Produc...
	(vi) the Producer undergoes any of the following: (A) the sale of all or substantially all the assets of the Producer; (B) any merger, consolidation or acquisition of the Producer with, by or into another Person; or (C) any change in the ownership of ...
	(vii) an action shall have been commenced or an order shall have been entered, issued or made by a governmental authority against the Producer or any of its affiliates, which involves an allegation, finding, admission or determination of non-complianc...

	Section 8.02. Effect of Termination.
	(i) continue to timely collect and remit all Premium due to the Company under this Agreement in respect of any Policies;
	(ii) continue to service all Policies until the expiration of all such Policies, utilizing the degree of skill, care, diligence, timeliness and foresight of an experienced, professionally managed insurance broker or agent, including issuance of timely...
	(iii) cease to submit or seek to renew business with the Company, or to extend the Policy period or alter, vary or discharge the terms or conditions of any existing Policy, except as may be required by applicable law and regulation and upon concurrent...
	(iv) continue to provide to the Company, until the expiration of all Policies, the records and data set forth or referred to in this Agreement or otherwise required by applicable law and regulations.


	Article IX
	INDEMNIFICATION
	Section 9.01. Indemnification by the Producer.  The Producer shall indemnify, defend and hold harmless the Company, its affiliates and their respective Personnel (each, a “Company Indemnified Party) from and against any and all claims, suits, causes o...
	Section 9.02. Indemnification by the Company.  The Company shall indemnify, defend and hold harmless the Producer, its affiliates and their respective Personnel (each, a “Producer Indemnified Party) from and against any and all Damages incurred by a P...

	Article X
	GENERAL PROVISIONS
	Section 10.01. Collection Expenses. The Producer shall pay all fees and expenses, including reasonable attorneys’ fees, incurred by the Company as a result of the Producer’s default under this Agreement.
	Section 10.02. Independent Contractor. Nothing in this Agreement shall establish a relationship of employer/employee or of a partnership between the Company and the Producer. All expenses incurred by the Producer in connection with the solicitation of...
	Section 10.03. Marketing Materials.  The Producer shall not make reference to the Company or its affiliates or use any of their respective logos, trademarks or service marks in any publication, advertisement or other communication without the prior wr...
	Section 10.04. Governing Law.  This Agreement shall be interpreted, construed and governed by and in accordance with the laws of the State of Georgia without giving effect to any conflicts of laws principles that would cause the application of the law...
	Section 10.05. Jurisdiction; Enforcement; WAIVER OF JURY TRIAL.
	(a) Each of the Parties hereby irrevocably and unconditionally submits to the exclusive jurisdiction of any court of the United States or any state court, which in either case is located in the county of Fulton in the state of Georgia (each, a “Georgi...
	(b) EACH OF THE PARTIES HEREBY IRREVOCABLY WAIVES ANY AND ALL RIGHT TO TRIAL BY JURY IN ANY PROCEEDING ARISING OUT OF OR RELATED TO THIS AGREEMENT OR THE TRANSACTIONS CONTEMPLATED HEREBY.  EACH PARTY CERTIFIES AND ACKNOWLEDGES THAT (I) NO REPRESENTATI...

	Section 10.06. No Waiver. The failure of the Company or the Producer to insist on strict compliance with this Agreement or to exercise any right(s) hereunder shall not be construed as a waiver of any of the rights or privileges contained herein. This ...
	Section 10.07. Severability.  If any provision in this Agreement shall be determined to be invalid under or in conflict with the laws or regulations of any jurisdiction, the remainder of this Agreement shall not be affected by the said invalidity or c...
	Section 10.08. Headings.  The descriptive headings preceding the text of the sections and subsections of this Agreement are for convenience of reference only and shall not constitute a part of this Agreement, nor shall they affect its meaning, constru...
	Section 10.09. Interpretation.  For purposes of this Agreement, (a) the words “include,” “includes,” and “including” are deemed to be followed by the words “without limitation;” (b) the word “or” is not exclusive; (c) the words “herein,” “hereof,” “he...
	Section 10.10. Notices.  All notices and other communications required or permitted under this Agreement shall be in writing and shall be deemed to have been duly given on the date delivered by hand, by overnight courier service or by messenger with r...
	Section 10.11. Assignment.  This Agreement may not be assigned in whole or in part by the Producer without the prior written consent of the Company, including by merger or other operation of law, and any purported assignment without such consent shall...
	Section 10.12. Survival.  Upon any expiration or termination of this Agreement, all obligations of the Parties hereunder will cease and this Agreement will be of no further force and effect; provided, however, that Sections 2, 3, 7, 9 and 10 and Secti...
	Section 10.13. Entire Agreement.  This Agreement contains the entire understanding of the Parties with respect to its subject matter. This Agreement supersedes all prior agreements, arrangements and understandings between the Parties, whether oral or ...
	Section 10.14. Expenses.  Each Party will bear all fees, costs and expenses that are incurred by it in connection with the preparation, execution and delivery of this Agreement and the transactions and fulfillment of the covenants and obligations cont...
	Section 10.15. Counterparts.  This Agreement may be executed in one or more counterparts, each of which will be deemed to be an original copy of this Agreement and all of which, when taken together, will be deemed to constitute one and the same agreem...
	IN WITNESS WHEREOF, the Parties have caused this Agreement to be signed by their respective authorized representatives as of the date first written above.
	(i) unconditionally guarantees the performance of the Producer under this Agreement;
	(ii) agrees to indemnify and hold the Company harmless for all losses, damages, fines, penalties, costs and expenses, including attorneys’ fees and interest, arising in connection with any breach of this Agreement by the Producer;
	(iii) agrees that the Guarantors’ liability under this Personal Guarantee is joint and several, is fully enforceable by the Company without first having to pursue recovery from the Producer, may be enforced simultaneously with the Company’s pursuit of...
	(iv) authorizes the Company to obtain from time to time, as it deems necessary, any information it deems appropriate to evaluate the Guarantor’s continuing ability to perform this Personal Guarantee, including without limitation information about the ...
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